
Dedicated and personalised support
with expert advice, consultation and
software administration.

Flexible Service 
Packages

More than a safety net, our flexible service packages provide specialist support when you need it.
Whether it’s covering for an absent system administrator or delivering consultancy to improve KPIs,
our team steps in to drive measurable gains. 

Customised
Consultancy

Tailored advice to focus on
improving your key

performance indicators.

Uninterrupted
Operation

Seamless support during
staffing vacancies or new
hires ensures consistent

system management.
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Services

What are the key benefits?

Scalable
Solutions

Select one or more
consultancy options to match

your organisation’s unique
needs.

A flexible time-
based service that
can be tailored to

organisational
needs and

renewed annually.

KPI Enhancement
& Monitoring

Drives improvements through
tailored consultancy focused

on KPI enhancement.

Operational
Stability

Focused consultancy to
boost productivity and

sustainability improvements.



Ensured System Continuity & Stability –
Provides coverage during planned or unexpected
system administrator vacancies, reducing
operational disruptions.

Targeted Productivity Enhancements –
Delivers tailored consultancy to drive KPI
improvements, optimising workforce efficiency
and system performance.

Flexible Consultancy Support – Offers
adaptable support options, allowing
organisations to select consultancy packages
that best meet their needs.

Measurable Performance & Benefit Tracking –
Establishes a performance baseline, enabling
organisations to track incremental
improvements and commercial benefits over
time.

Scalable & Sustainable Growth – Enhances
operational stability, maximises KPI
performance, and provides scalable support to
meet evolving organisational demands and
increase productivity.
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What more do the Flexible Service Packages offer you?

Find out more
Get in touch with your account manager to learn more about how we

can personalise a service to your organisation. 

“The whole team from RLDatix have been very supportive throughout
every stage of the project. They have taken the time to understand
our specific requirements as an organisation and reflected that in

their set up and training of the system with us.”

Provide CIC


