
RLDatix Certified

Professional Practitioner

for DatixCloudIQ
Effectively design, implement and manage your
DatixCloudIQ (DCIQ) system



Upon completion you will be able to effectively design, implement and

manage your system to support the needs of your organisation.

The course uses a mix of learning methods to support you in building

an incident management system according to best practice.

Who should attend this course?

The RLDatix Certified Practitioner for DCIQ (DCIQ DCP) is an

advanced course that helps you realise the full potential of RLDatix. 

This course is aimed at RLDatix

Administrators whose team wish

to benefit from a technically

proficient professional, who has

hands-on experience and

in-depth knowledge of the

latest best practice

implementation techniques.

The DCIQ DCP course allows you to go beyond simple daily management of your DCIQ system. By learning how
to build a DCIQ system from scratch, you can align your own system with organisational strategies and
initiatives, capturing more relevant data and creating better patient safety outcomes. Learn how to effectively
deal with change management as and when required based on organisational priorities.

Experienced, TAP certified trainers work with you to enhance your skills, ensuring your system configuration is
and will continue to be managed in line with best practice initiatives. You can streamline capture of data,
securing delivery of quality outcomes and improvements.

What are the key benefits to you?

“DCIQ supports a shift from simple capture and review of
incidents, towards a managed process of exposing and
resolving issues that lead to an incident or risk”.



You will learn how to set up profiles, security groups, ACL groups, roles
and rules, and manage users. Streamline data access by allowing staff
quick and easy access to relevant information and ensure confidential
data is only shared with appropriate staff members.

Adapt the system to your local requirements. Learn how to configure
settings, design your own forms and determine field coding, with
combo-linking of fields and dynamic form design.

What else does the RLDatix Certified Practitioner for

DCIQ course offer you?

CONFIGURATION

SECURITY

Easily create multiple reports according to the needs of your
organisation. You will learn how to search and save queries, build and
package reports and set up dashboards for fast and easy visibility of
data for all reporting levels within the Capture Toolkit.

REPORTING



Training days allow some time for project work, which should be further
worked on and completed during the training break. Please plan for a
minimum of 15 hours to complete this work, although the length of time
needed varies from person to person. On Day 5 of the course, delegates
will undertake an online written assessment and on Day 6, attendees will
be required to present their project work in order to pass the training.

Upon successful completion you will receive an industry recognised
qualification, including a certificate and logo for use in email signatures.
The DCIQ DCP Practitioner course will empower you to be confident in
the data you are reporting, enabling you to support quality management
and push the patient safety program within your organisation.

Assessment Method

The course consists of two three-day training workshops split across a
six-week programme. Experienced trainers are on hand throughout the
entire course for any advice or assistance required

SUPPORT


