
RLDatix DatixCloudIQ
Group Training
Effectively design, implement and manage your
DatixCloudIQ (DCIQ) system



The RLDatix DCIQ Group
Training course is a
condensed three-day course
that helps you understand
and realise the full potential
of RLDatix DCIQ. 

Upon completion you will
have the underpinning
knowledge on how to
effectively design,
implement and manage your
system to support the needs
of your organisation. 

Who should attend this course?

What are the key benefits to you?

This course is aimed at new RLDatix Administrators and those new to Risk, Governance and Compliance,
whose team wish to benefit from a technically proficient professional, who has hands-on experience and in-
depth knowledge of the latest best practice implementation techniques.

The course is a great pre-cursor to the DCIQ DCP Practitioner course
and uses a mix of learning methods to support you in building an
incident management system according to best practice. 

The DCIQ Group Training course allows you to take your existing
knowledge of DCIQ and give you the underpinning knowledge by
learning how to build a DCIQ system to align your own system with
organisational strategies and initiatives, capturing more relevant data
and creating better patient safety outcomes. Learn how to effectively
deal with change management as and when required based on
organisational priorities. Experienced, TAP certified trainers work with
you to enhance your skills, ensuring your system configuration is and
will continue to be managed in line with best practice initiatives.  You can
streamline capture of data, securing delivery of quality outcomes and
improvements.



What else does the RLDatix DCIQ Group Training

course offer you?

You will learn how to set up profiles, security groups, ACL groups, roles
and rules, and manage users. Streamline data access by allowing staff
quick and easy access to relevant information and ensure confidential
data is only shared with appropriate staff members.

Adapt the system to your local requirements. Learn how to configure
settings, design your own forms and determine field coding, with
combo-linking of fields and dynamic form design.

CONFIGURATION

SECURITY

The course consists of a three-day training workshop. Experienced
trainers are on hand throughout the entire course for any advice or
assistance required.

SUPPORT


